CIO Council Minutes
March 27, 2008
1:00 p.m. — 3:00 p.m.
Judicial Branch Building, First Floor West Conference Room 165

Welcome and Introductions: Rick Hindman
Business Intelligence — Performance Point: Steve Burger and Amy Uttendorf from
Microsoft

= Microsoft has an integrated business intelligence solution, SQL Server, Performance Point
Server, Share Point Server, Office applications.

= Analytic agent works with Oracle and DB2 as well as MS SQL.

= Security can be set for users down to the cell level in spreadsheets.

= Contact Amy Uttendorf for more information.

ICN Updates : Phil Groner

= New lower ethernet rates were approved by the ITTC last week and are expected to take
affect no later than May 1, 2008.

» An RFP is expected to be issued by May 1, 2008, to create a qualified vendor list for
statewide ethernet services. Agencies will work through ICN. The resulting services could
replace some VPN services.

= Work continues on the fiber ring in Des Moines. There is a current request to the legislature
for funding to deploy physically diverse fiber to each building on the capitol complex.

JCIO / TGB Updates: Wes Hunsberger

=  JCIO Recommendations for IT Standards: some are recommended for deletion, some for
editing, and the JCIOs are recommending that the fifteen chapters for organizing standards
be consolidated into three — procurement, recommended process, and mandated process.

» The JCIO recommendations also include edits to the goals for standards, modifying wording
to the five existing goals and adding a sixth goal of enhanced security of systems and
protection of personal information.

» The standards review process is posted on the standards committee Web site --
http://tgb.iowa.gov/advisory group/Stds_adv_group/index.html

= There was general discussion about the Centralized Directory Services standard and the
idea that the directory is only as good as the information it contains, so agencies should be
sure to keep payroll information up to date. Agencies should also be sure to deactivate
employee access to systems of other agencies when someone leaves or changes jobs.

ISO / Security Sub-committee Updates: Greg Fay / Alison Radl

= Alison Radl is conducting risk assessments with the agencies.

= Mobile devices security standard and data stewardship standard are at the advisory
committee stage.

» The security committee has formed a sub-group for secured email. Deb Castillo is chairing
the subgroup. Anyone interested is encouraged to have knowledgeable staff contact Deb to
become part of the group.

* Video from the security committee will be filming soon.

Video: “At Risk! Securing Government in a Digital World”: Greg Fay
» Video from NASCIO will be distributed to the department directors.


http://tgb.iowa.gov/advisory_group/Stds_adv_group/index.html

Roundtable Discussion:  All

= |PERS is moving to VOIP.

» |PERS is looking at a call recording system that also stores the screens the employee is
looking at during the call.

= DAS ITE will be converting to Exchange 2007 this weekend.

= Anbillin the legislature proposes selling the accounts receivable of the Judicial Branch.

Adjourn

ClOs Attending

Last Name First Name Agency

Gast Steve DOT

Hindman Rick DNR

Huisman Tom DHS

Logan Verne DOM
McLaughlin Timothy DIA

Munson Margaret IuB

Murphy Larry Judicial
Roeder-Grubb Laura Human Rights
Schwartz Leon IPERS

Others Attending

Last Name First Name Agency
Fay Greg DAS
Groner Phil ICN
Hunsberger Wes DAS
Radl Alison DAS

Tritch Lorrie DAS
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